[Mpunoxenue 1

YTBEPXKJEHO
mpukazoMm ['KY KK
«KpaeBOI/I METOINYECKUU LOCHTP»

ot B %ﬂf No L

MHOJOXEHHUE
OB OTJIEJIE CBOPA WH®OPMANLMA MOHI/ITOPI/IHI‘A
NESITEJbHOCTH YUYPEXIEHWUI CONUAJIBHOTO
OBCJIYKUBAHUS

1. O01mue noJI0KeHH

1.1. ITonoxenue 06 oraene coopa nHGOPMAIUU ¥ MOHUTOPUHTA JAEATENBHOCTH
yUpexaeHuM CONUaNbHOro obcy)uBanus (nanee — ITonoxkeHue) pa3paboTaHo B CO-
OTBETCTBHH C OJIOXKeHUsIMH TpyoBoro koaekca Poccutickoi ®enepanuy u ApyruMu
'HOPMATHUBHBIMHU JOKYMEHTaMH, PeryIHpyIOUIMMH TPYyJIOBBIE OTHOLICHHs B Poccuii-
ckoii depepaliii, yCTaBOM I'OCYIapCTBEHHOIO Ka3e€HHOIO YIPSIKACHUS KpaCHOILap-
ckoro kpast «KpaeBoil METOAUIECKUI LIEHTPY.

1.2. Hacrosmee [lonoxxeHue ompenenser Lenn, 3a1a4M, BUALl JSITCIbHOCTH,
. OTBETCTBEHHOCTh, OPraHM3aIlUIO U 00ecTeueHune eI TeIbHOCTH OTeNa cobopa uugop-
MaI[{¥ ¥ MOHATOPMHTIA JEITENBHOCTH YIPEKISHHI COIMaIbHOT0 00CTyKuBaHus (Ja-
Jiee — OTHEN).

1.3. Otmen sBiIsieTCs CTPYKTYPHBIM HOApasAeNeHHeM IoCy IapCTBEHHOTO Ka3eH-
Horo yupexaenus Kpacuonapckoro kpas «KpaeBoil MeTomudeckuil enTp» (nanee —
YIpexACHHE). |

1.4. B cBoell nesTeNLHOCTH OTHAEN pykoBoacTByercss KoHcTuTynmen Poccui-
cxoif @enmepanun, GenepalbHEIMUA 3aKOHAMU, YKa3aMH M pacnopsbkeHusmu IIpesu-
nenTta Poccuiickoii ®@eepaliny, TOCTAHOBICHUAMH U pacniopshkeHusME 1IpaBuTeis-
ctBa Poccniickoit @enepaniiv, HOpMaTUBHBIMU IIPABOBLIMM aKTaMH PETHOHAIBHBIX U
MECTHBIX OPraHOB CaMOYIIPABICHHUS, TPUKAa3aMU MMHHCTEPCTBA TPY/Ia ¥ COLMAIBHOTO
passuTus KpacHomapckoro kpast (fanee — YIIOTHOMOYEHHEBIH OpraH), yCTaBOM ydupe-
KIIEHUS, JIOKAIBHBIMY aKTaMH yapexxaeHus, qanabeiM [lonoxenrem.

1.5. OTnen HemoCpeACTBEHHO TOAYAHSAETCS 3aMECTHTENIO PYKOBOJUTENS yIpe-
XKIICHUS, KypUPYIOIIeMy HalpaBJIeHUe AeATEIbHOCTH OTAeNa H PYKOBOJUTEIIO yUpe-
JKJICHHUS.

1.6. Otnen ocymecTBISIeT CBOIO ASSITEIBHOCTh BO B3aUMOIEHCTBUM C APYTHUMH
CTPYKTYPHBIMH TTO(PA3CICHAAMH YIPSKIACHUS B COOTBETCTBUY C TOJOBBIM U MeCI4-
HEIM ILIaHAMH, YTBEPKICHHBIMH PYKOBOAUTEIEM YUPEKIACHHUS.
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2. lesan 1 3aJa4M JesITEJIbHOCTH OTAEA

2.1. Llenn gesaTenbHOCTA OTAENA!

2.1.1. Obecneuenre HHOOPMAITUOHHO- MeTo;[quCKoro A aHAJIMTUYECKOr'O CO-
IIPOBOJK/ICHHUS eATEIFHOCTH OpPraHU3aliil COMATBHOTO 00CIY)KUBaHHUS U OpraHu3a-
1M, IOABEIOMCTBEHHBIX YIIOMHOMOYEHHOMY OpPraHy, 10 BOMPOCAM Ka4eCTBa IPeso-
CTaBIIAEMBIX MU COLMANBLHEIX YCIYT U obeciieuenrs 6e30MacHOCTH Ha UX 00beKTax.

2.1.2. Obecnedenue NOCTyna MONb30BaTENEH HHPOPMALMOHHO-TEICKOMMYHN-
KaroHHOM ceT «MHTepHeT» K MHGOPMAIUK O IeSTENFHOCTH TOCY JaAPCTBEHHBIX Op-
FaHOB M OPraHOB MECTHOTO CAMOYIPABJIECHHS, a TAKKE HHON HHPOPMALHH.

2.2. 3agaqy oTaesna:

2.2.1. CBoeBpeMeHHAas o6pa60TKa CHCTeMaTH3allHs, aHaIu3 MHPOPMAIIUH, T10-
CTYIAIOIIEd OT OpraHu3aIii COLUAIBFHOTO OOCTYKMBAHUS M OPraHMU3allMi, IO/Be-
JOMCTBEHHBIX Y IIOJTHOMOYEHHOMY OPIraHy, II0 BOIIPOCaM KadecTBa IPeloCTaBIsIeMBIX
MMM COLMANLHBIX YCIYT U o0ecredeHns 6e30acHOCTH Ha UX O0OBEKTax. :

2.2.2. IHbOpMAlMOHHO-KOHCYIFTATUBHAS M METONUYECKas! IIOANepXKKa opra-
HH3aI(H COIUANHHOIO O0CITy )KUBAHMUS ¥ OPraHU3aI|i, TOABCIOMCTBEHHBIX VionHo-
MOYEHHOMY OpTaHy, II0 BOIIPOCAM KadeCTBa IIPEJOCTABIAEMBIX HMMH COIMAIBHBIX
yCIyT 1 obeciedeHus 6e30I1aCHOCTH Ha UX OOBEKTaX.

' 2.2.3. CBOeBpeMeHHOE 1 KaueCTBCHHOE pa3MelleHHe MAaTepHalloB PasiudHOro
dopmaTa Ha OQUIHMATBHBIX CTPAHMIAX yIPEXIEHU B HHQOPMALUOHHO-TEIEKOMMY-
HHUKalIMOHHOU ceTh «HTepHET».

3. OcHOBHBIE BHJBI AeITEJIbHOCTH OTAE/IA

3.1. s mocTroKeHus Tieliel, yKa3aHHBIX B IMyHKTe 2.1 paszena 2 HacTOSAINEro
[TonoxeHus, B COOTBETCTBHH C BO3JIOXKEHHBIMH Ha HETO 3a/1adaMH, OTHEN B YCTaHOB-
JIEHHOM 3aKOHOJIATEIBCTBOM TOPSIIKE OCYILIECTBISAET CIENYIONIHE BUABI I€ATEIbHO-
CTH:

3.1.1. ITpoBe/ieHre MOHHTOPHHTA COCTOSHUS O€30IIaCHOCTH Ha 0OBEKTaxX opra-
‘HU3AIM, IT0IBETOMCTBEHHBIX Y IIOJTHOMOYEHHOMY opraHyQ

3.1.2. OcymiecTBieHyEe B3auMOASHCTBISA M KOHCYTETHPOBAHUS PabOTHHKOB Op-
TaHM3AlHH, TOJBEAOMCTBEHHEIX YIIOIHOMOUYEHHOMY OpPIaHy, 110 BoIIpocaM odecriede-
HHs 0€30IIaCHOCTH.

3.1.3. IIpoBejieine MOHUTOPHHTA B aHAIN3a HH(OOpMAIVH, pa3sMELEHHON B UH-
(OpMaLOHHO-TENEKOMMYHUKAIMOHHOM ceTd «MHTepHeT» 00 OpraHM3aIMsAX COLH-
aNbHOTO OOCIY KMBAHMS, BKIFOYAS CAiTHI OpraHu3annii COIUaTbHOI0 0OCIy KUBAHNU,
BKIIFOUEHHBIX B PeeCTp MOCTABIIUKOB COITUANIBHBIX yCIyr KpacHomapckoro Kpas.

3.1.4. Pa3zpabotky AHATUTUIECKUX CnpaBOK, OTYETOB, JOKJIAJOB U MHBIX MaTe-
pHAIIOB B PAMKaX COIPOBOXK/ICHUS JEeSTEeIbHOCTH OpPraHu3alyii COUaIbHOro 00cCIy-
YKUBAHMSI ¥ OpraHU3allHii, 10IBEJIOMCTBEHHBIX Y IIOJHOMOYEHHOMY OpTaHy, IO BOMPO-
caM KadecTBa IPENOCTaBIIIEMbIX MMH COLIMABHBIX YCIYT U obecredeHns 6e30IacHo-
CTH Ha UX 00BEKTaX.
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3.1.5. OpraHuzamnys U MPOBEIEHNE COBEIIaHNH, 00YJarOIHX CEeMUHAPOB, KOH-
(epeHIUH, KPYITIBIX CTONOB, KOHCYIBTAIMH s pabOTHMKOB OpraHU3alluil ColUab-
HOTO 00CITy)KABAaHHM, BKIIOUEHHBIX B PEeCTp IOCTABIIMKOB CONMUATBHBIX yeiyT Kpac-
HOZAPCKOro Kpasi, 1 OpraHM3alIlii, 0{BEIOMCTBEHHLIX YIIOJTHOMOYCHHOMY OpraHy,
II0 BOIIPOCAM KAuecTBa NPENOCTABISIEMBIX UMH COIHANBHBIX YCIOYT M O0eCTeYeH s
6e30MacHOCTH Ha UX OOBEKTAX. '

~ 3.1.6. Pa3paGoTKy ¥ pacnpoCTpaHeHAEe METOIMIECKHX MOCOOMI U peKoMeH1a-
MM Uit pabOTHEKOB OPTaHM3allKK CONUANBHOTO OOCITYKMBAH!s, BKIFOYCHHBIX B pe-
eCTp HOCTABIIHKOB CONMATBHBIX yciuyr KpacHOIapckoro Kpasi, ¥ OpraHu3alyi, mo-
BE/IOMCTBEHHBIX YIIOMHOMOYEHHOMY OpraHy, 10 BOIPOCAM KadecTBa IPeloCTaBse-
MBIX IMH COLIMANIBHBIX YCIYT U o0ecredenus 6e301acCHOCTH Ha HX 00BEKTaX.

3.1.7. Perucrpanuio, opopmiieHue, BeJleHHe OQUIHAIBHBIX CTPAHHUL] yIpeKIe-
HES B UHGOPMAI[OHHO-TEIeKOMMYHUKALMOHHOH ceTu «HTepHET».

3.1.8. ®opMupoBaHKE HOBOCTHOTO KOHTEHTA B LISJLIX PasMeNleHus B HH(OpMa-
[IAOHHO-TEIEKOMMYHHUKAITMOHHOM ceTH «HTepHEeT».

3.1.9. TToaroToBKy U pasMelieHne OTBETOB Ha BOIIPOCEHL ITOJIb30BATENEH, a TAKKE
KOMMEHTapHeB Ha TeMaTHYecKUe MOCTh, ONyOIMKoBaHHbIe B HHQOPMAIHOHHO-Tele-
KOMMYHHKaIMoHHo# cetr «HTEpHETY.

3.1.10. Co3nanue MaTepUaioB pas3iuuHbX (hopMaToB (cTaTeil, 0030pOB, aHOH-
COB, MHTEPBBIO, SKCTIEPTHBIX KOMMEHTApHEB U IIp.), TPapUUeCKUX MATEPHAIOB, HHBIX
AILTIOCTPAIIAH U BUACOPONUKOB B LIEIIX Pa3MellleHHs B MHPOPMAIHOHHO-TEICKOMMY-
HUKaMoHHOU ceTu «HTepHEeTY.

3.1.11. IlpuBnedeHue LENEBOM ayAUTOPHH, IIPOBEICHIE UCCISIOBAHUS 3aIpo-
COB M IIOTPeOHOCTEH ayAUTOPUU COLIMANBHEIX CETEH B THOOPMAIIOHHO-TETEKOMMY-
HUKAIOHHOM cetr «VHTepHeT», IPOBe/ICHIE aHaTH3a 3aMEYaHuH, Kaod 1 IPeo-
KEHUH.

3.1.12. OcymiecTBiIeHre HOPMATUBHOTO KOHTPOIS COJIEPKaHMA ITyOIHMKYEMbIX
B HH(GOPMAIIMOHHO-TEIEKOMMY HUKAIIHOHHOM cetr «MHTepHeT» MaTepraios (cobiro-
JICHHE TPAB WHTEJIEKTyalbHOH COOCTBEHHOCTH; COOTBETCTBUE CTaHAAPTaM U IOJIH-
THKE OTpAcIy, yCTaHOBICHHBIMHU 3aKOHOATeNbCTBOM Poccuiickoi Denepaiyy, peru-
OHANBHBIME HOPMATHBHBIMH IIPABOBBIMH JOKyMEHTAMM, TOKATBHBIMU aKTaMHU ydpe-
XKISHUS U IIp. ).

4. Oprann3anus H odecrevyeHne AesTeIbHOCTH 0T/e/1a

4.1. Cocras oTaena GOPMHpPYETCS B COOTBETCTBUM CO LITATHBIM PACIUCAHHEM
YUPEKICHNUA. | .

4.2. JlesSsTeNBHOCTHIO OTea PYKOBOJUT HaYaJIbHHUK OT/ENIa, KOTOPEIA Ha3Havda-
eTCca M OCBOOOKIAeTCS OT 3aHMMAEMOM JIOJDKHOCTH IIPUKA30M PYKOBOIMTEIS ydpe-
SKIEHUS.

4.3. PaboTHUKY OT/ENa HEMOCPEACTBEHHO ITOAYHHSAIOTCS HAYaJIbHUKY OTIeTIa.

4.4. OyHKIMOHAIBHBIE 00S3aHHOCTH M NpaBa HavYaJIbHUKA OTIENA, 3aMECTUTE-
Jel HadanbHUKa OTIeNa, CIIEIHAIMCTOB OTAENa PErIaMEHTHPYIOTCS JODKHOCTHBIMA
WHCTPYKIMSIMH, YTBEPKACHHBIMK PYKOBOIUTENIEM YUPESIKICHUS.



4

4.5. Thnansl paboTHI OT/Ea Ha TO/I, MECSI COCTABIAIOTCS HAaYaIbHHKOM OT/eIa
(B €ro OTCYTCTBHE — JIMIO, HA3HAYCHHOE B YCTAHOBIIEHHOM IIOPSAKE) W YTBEPXKIAIOTCS
PYKOBOIMTEEM YUPEKIAEHHUSI B COOTBETCTBUHY C INIAHOM PabOTHI yUPEKACHHMS.

4.6. CrenpamiacraM OTIeNa, OCYIISCTBISIONNM OPIraHHU3alldio M IIPOBEIECHHE
COBEIIAHKH, 00YJaI0IIIX CEMUHAPOB, KOH(MEPEeHUMH, KPYIIIBIX CTOIOB, KOHCYJIBTAIIHi
10 BOIPOCAM KaueCTBa [TPEIOCTABISIEMBIX OPraHI3alisIMy COIMAIBHOIO 00CTyXKuBa-
HUS ¥ OpraHU3aIMsIMH, IOABEJOMCTBEHHEIMU YIIOJTHOMOYEHHOMY OpraHy, COI_II/IaJIB-
HBIX YCIIyT, yCTaHABIMBAETCA Pa3be3{HON XapakTep paboThL.

5. MaTtepunaabnasi 6a3a

5.1. Otnen GopMHpPYETCS 3a CUET CPECTB, BEIACICHHBIX Y TIONHOMOYEHHEIM Op-
raHOM Ha Pa3BUTHE ¥ QYHKIMOHUPOBAHHUE yUPEXKICHEL.
5.2. JI;mst oCcyILeCTBIEHUS CBOSH IesITeTTFHOCTH OT/IE 00€CIIEYMBAETCS IIOMEILlE-
HYeM, He0OXOMUMBIM 000PYTOBAHUEM U TEXHUYECKUMHU CPENCTBAMU JJIS BBITOJTHCHHU
YCTaBHBIX 33/a4 yUpexKACHHUA. .
\ 5.3. JlomyckaeTcst YKpelieHre MaTepuallbHOM 6a3pl OTAeNa 3a CUET Iepeadn
CIIOHCOPaMH¥ YUPEXISHUIO Ha 0€3BO3ME3/THONM OCHOBE HHCTPYMEHTOB, ayTHO-, BU/EO-
' TEXHHUKH, JTUTEPATYPHl U APYTHUX MATepUABbHBIX HEHHOCTEH.

6. OTBEeTCTBEHHOCTH

6.1. 3a HeHCIIOIHEHHE 3aKOHHOTO PACHOPSIKEHIS WIN TPeOOBAHUS PyKOBOIU-
Tels YYPEXKIEHMs, 3aMECTUTENST PYKOBOAUTENS, KyPUPYIOIIETO HAIpaBJICHHE Jes-
TEeILHOCTH OT/ENa, HEIpeICTAaBIICHUE WK HECBOEBPEMEHHOE NpeICTaBIeHne HH(Op-
MaliH, JOKYMEHTOB ¥ MaTepUalOB, HEOOXOAWMBIX I OCYILECTBIECHHS OTAEIOM
YCTAHOBJICHHBIX €My BUIOB JEATEIBHOCTH, 4 TAKXKE UX MPEACTABICHAE HE B ITOTHOM
obbeMe WM IIpeCTaBlIeHre HeJOCTOBEpHON MH(POpMaLuy, JOKYMEHTOB B MaTepra-
JIOB, HEMCIIOJNHEHHUE UK HEHaIeXkaIee UCIIOTHEHHE TPoheCCHOHANBHOM NeATebHO-
CTH BJI€YET 3a cO00 QUCIUILTMHAPHYIO OTBETCTBEHHOCTE pAOOTHUKOB MIIM MHYIO OT-
BETCTBEHHOCTh, YCTaHOBIEHHYIO 3aKOHOnaTelnbcTBOM Poccuiickori ®enepanuu u
Kpacuogapckoro xpas.

6.2. BCro MTONMHOTY OTBETCTBEHHOCTH 3a Ka4eCTBO M CBOEBPEMEHHOCTH BHIIIOJ-
HEHMs BO3IOXKEHHBIX HactosumM [lomoxxenueMm Ha OT]ed 32429 UM YCTAHOBICHHBIX
€My BHJIOB JICATEIHFHOCTH HECET HAYANLHUK OTAETIA.

6.3. CTeneHb OTBETCTBEHHOCTH pabOTHUKOB OTJIENa yCTAaHABIUBAETCS B COOT-
BETCTBHM C JOJDKHOCTHBIMH HHCTPYKUIHUSMHE, JOKAJIbHBIMU HOPMATUBHBIMH aKTaMH
YIpEXIeHUS U NeHCTBYIOIUM 3aKOHOAATEIECTBOM.

7. HOpﬂIlOK YTBEpPKACHUA HoJokennss M BHECEHHE B HEr0 M3MEeHEHU I

7.1. Hacrosmee ITonoxenue, a Takxe HU3MEHEHUS U TOIOJIHEHMS K HEMY, YTBED-
JKITAFOTCS TIPUKA30M PYKOBOIUTEIS YUPEXKICHNU.
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8. Peoprannzanus u JUKBHAANHA 0TAEA

8.1. Otmen peopraHusyeTcs WM JHUKBUAUPYETCS B COOTBETCTBUH C yCTaBOM
VUpEXIeHNs Ha OCHOBAaHUY IPUKa3a PyKOBOJUTEIS YUPEKIECHHUS.

Hauaneaux oTaena

cbopa mHPOpPMAITNN U MOHUTOPHHIA _
INEATENFHOCTH YAPESIKISHUN
COLIMAIBHOTO OOCITY KIBaHUS , 7//E.O. CrrueBa



